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Company: Smeetz

Location: Algeria

Category: computer-and-mathematical

At Smeetz, we are dedicated to revolutionizing the way visitor attractions manage their

sales and optimize their revenue. As a unified commerce Software-as-a-Service (SaaS) platform

powered by AI, we provide attractions such as theme parks, museums, and theaters with an

all-in-one solution to effectively manage, market, and price their products.

We are a fast-growing SaaS startup, and we're looking for a Technical Support Engineer

Intern to join our dynamic team. This role is a great opportunity to contribute to a

growing company, work with a tight-knit team, and help shape our customer service

operations.

You will provide advanced technical support (L2 and L3) to end-users, collaborating with

developers and the customer service team for efficient issue resolution.

The position is remote and starts ASAP.

Key Responsibilities

Issue Handling:  Independently manage L2 technical support tasks, showcasing a deep

understanding of the product and its features.

Collaboration with Development: Work closely with the development team to swiftly

resolve complex issues (L3) for end-users.

Daily Meetings: Participate in daily meetings with the customer service team to address

urgent matters and coordinate efforts for effective problem resolution.

KPIs and SLAs: Uphold key performance indicators (KPIs) and service level agreements
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(SLAs) to accelerate bug fixes and enhance overall software performance.

Automation:  Collaborate with developers to understand automation processes, actively

contributing to the identification of areas for software improvement and bug reduction.

Continuous Learning:  Stay updated on our product to provide accurate information to

customers. Utilize feedback from customer interactions to suggest improvements for our

product and enhance the overall customer experience.

Documentation:  Record all customer special setups to expedite bug resolution and

contribute to ongoing product improvement efforts.

Requirements

Mandatory requirements

Excellent command of English . French would be a plus

Requirements

Current enrollment in a relevant technical degree program or recent graduate.

Solid understanding of technical troubleshooting, particularly in L2 and L3 support.

Excellent communication and interpersonal skills.

Ability to work collaboratively with cross-functional teams, including developers.

Eagerness to learn and contribute to process automation and software improvement.

Benefits

Through this position, you will have the opportunity to grow in a fast-growing scale-up

Flexible work hours and the option to work remotely.

You will work in a highly performance-driven environment.

A vibrant and inclusive work environment where your voice matters.

Your successes will be recognised and rewarded with increased earning potential and

ownership responsibilities.



If you're looking to join a startup where you can make a significant impact, we'd love to hear

from you. Please submit your resume and a brief cover letter detailing why you believe you're

the right fit for this role.

Apply Now

Cross References and Citations:

1. Technical Support Engineer Intern Instrumentationjobs Jobs Algeria

Instrumentationjobs ↗� 

2. Technical Support Engineer Intern Melbournejobs Jobs Algeria Melbournejobs ↗� 

3. Technical Support Engineer Intern Birminghamjobs Jobs Algeria Birminghamjobs ↗� 

4. Technical Support Engineer Intern Panamajobs Jobs Algeria Panamajobs ↗� 

5. Technical Support Engineer Intern Srilankajobs Jobs Algeria Srilankajobs ↗� 

6. Technical Support Engineer Intern Forestjobs Jobs Algeria Forestjobs ↗� 

7. Technical Support Engineer Intern Searchamericanjobs Jobs Algeria

Searchamericanjobs ↗� 

8. Technical Support Engineer Intern Tutorjobs Jobs Algeria Tutorjobs ↗� 

9. Technical Support Engineer Intern Greecejobs Jobs Algeria Greecejobs ↗� 

10. Technical Support Engineer Intern Attorneyjobs Jobs Algeria Attorneyjobs ↗� 

11. Technical Support Engineer Intern Manchesterjobsearch Jobs Algeria

Manchesterjobsearch ↗� 

12. Technical Support Engineer Intern Zoologyjobs Jobs Algeria Zoologyjobs ↗� 

13. Technical Support Engineer Intern Maxillofacialjobs Jobs Algeria Maxillofacialjobs ↗� 

14. Technical Support Engineer Intern Newsjobs Jobs Algeria Newsjobs ↗� 

15. Technical Support Engineer Intern Presidentjobs Jobs Algeria Presidentjobs ↗� 

16. Technical Support Engineer Intern Jobscareerscentral Jobs Algeria

Jobscareerscentral ↗� 

17. Technical Support Engineer Intern Traveljobs Jobs Algeria Traveljobs ↗� 

18. Technical Support Engineer Intern Romejobs Jobs Algeria Romejobs ↗� 

https://dz.expertini.com/jobs/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028/?utm_source=pdf_job
https://google.com.au/amp/s/instrumentationjobs.info/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028-algeria/
https://google.ae/amp/s/melbournejobs.info/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028-algeria/
https://google.ae/amp/s/birminghamjobs.info/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028-algeria/
https://google.de/amp/s/panamajobs.info/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028-algeria/
https://google.co.uk/amp/s/srilankajobs.info/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028-algeria/
https://google.com/amp/s/forestjobs.info/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028-algeria/
https://google.co.in/amp/s/searchamericanjobs.com/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028-algeria/
https://google.ae/amp/s/tutorjobs.info/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028-algeria/
https://google.co.in/amp/s/greecejobs.info/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028-algeria/
https://google.ae/amp/s/attorneyjobs.info/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028-algeria/
https://google.co.uk/amp/s/manchesterjobsearch.info/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028-algeria/
https://google.com.au/amp/s/zoologyjobs.info/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028-algeria/
https://google.com.au/amp/s/maxillofacialjobs.info/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028-algeria/
https://google.co.uk/amp/s/newsjobs.news/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028-algeria/
https://google.co.uk/amp/s/presidentjobs.info/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028-algeria/
https://google.co.in/amp/s/jobscareerscentral.com/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028-algeria/
https://google.ae/amp/s/traveljobs.info/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028-algeria/
https://google.ae/amp/s/romejobs.info/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028-algeria/


19. Technical support engineer intern Jobs Algeria ↗� 

20. AMP Version of Technical support engineer intern ↗�  

21. Technical support engineer intern Algeria Jobs ↗� 

22. Technical support engineer intern Jobs Algeria ↗�  

23. Technical support engineer intern Job Search ↗� 

24. Technical support engineer intern Search ↗� 

25. Technical support engineer intern Find Jobs ↗� 

Source: https://dz.expertini.com/jobs/job/technical-support-engineer-intern-algeria-smeetz-

2a46d90028/

Generated on: 2024-04-30 by Expertini.Com

https://www.google.com/amp/s/dz.expertini.com/jobs/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028/
https://www.google.co.in/amp/s/dz.expertini.com/jobs/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028/amp/
https://www.google.de/amp/s/dz.expertini.com/jobs/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028/
https://www.google.co.uk/amp/s/dz.expertini.com/jobs/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028/
https://www.google.es/amp/s/dz.expertini.com/jobs/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028/
https://www.google.fr/amp/s/dz.expertini.com/jobs/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028/
https://www.google.at/amp/s/dz.expertini.com/jobs/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028/
https://dz.expertini.com/jobs/job/technical-support-engineer-intern-algeria-smeetz-2a46d90028/?utm_source=pdf_job&utm_medium=social
https://expertini.com

